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SAN JACINTO COLLEGE
COMPLAINT PROCEDURES
FOR STUDENTS
The College maintains several distinct procedures designed to provide
efficiency and expertise in the resolution of student complaints. In
situations in which a student alleges multiple, related complaints
involving separate procedures (for example, a grade appeal and a
discrimination complaint), the Administration reserves the right to
process the complaints separately or to consolidate them. When
complaints are consolidated, the Administration shall use the procedure
that will provide the student with the maximum amount of process.

Impartiality of College Officials
To facilitate prompt responses to grievances or grievance appeals
and to preclude conflicts of interest, the Dean Student Rights and
Responsibilities, the Associate Vice Chancellor of Student Services,
the Campus Provosts, and/or the Chancellor may designate another
College official to consider a grievance or grievance appeal and to render
a decision.

Retaliation Prohibited
Every student has the right to file a complaint or to participate in
an investigation without being subjected to retaliation. Retaliation
is an adverse action taken by an employee or student against an
individual who makes a good faith complaint using the procedures
in this code, including making a good faith report of discrimination,
harassment, or sexual misconduct or who participates in an
investigation pertaining to a complaint of discrimination, harassment,
or sexual misconduct. For an action or decision to be considered
adverse, it must be materially adverse and be of the type that would
dissuade a reasonable person from exercising their rights to file a
complaint or to participate in an investigation. Unlawful retaliation
does not include petty slights or annoyances. Any employee or
student who engages in retaliation may be subject to disciplinary
action. Additional definitions applicable to retaliation claims are
found in the College’s Allegations of Sexual Misconduct Procedure,
Procedure III.3006.D.a, available at www.sanjac.edu/sexual-
misconduct-policy (https://nam10.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.sanjac.edu%2Fsexual-
misconduct-policy&data=04%7C01%7Cclare.iannelli
%40sjcd.edu%7C32f98c03c8e8445df56e08d9eb1f19ae
%7C514efd408efe4f15819f34e56acf1562%7C0%7C0%7C637799341098226364%7CUnknown
%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D
%7C3000&sdata=Tx7J8Obb%2FO9ab7V91xjAlNrA1X5mVxBtHEMDvw
%2FdQXw%3D&reserved=0).
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